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25 June 2010

MEDIA RELEASE

Calliden appointed as NSW Government Home Warranty Insurance Agent.

On Wednesday 2 June 2010, the NSW Government confirmed that following a comprehensive tender
process, Calliden Insurance Limited (Calliden) had been appointed as one of the insurance agents for the
new Government-underwritten scheme for home warranty insurance.

The new Government-underwritten scheme will come into effect from 1 July 2010 and will be underwritten by
the NSW Self Insurance Corporation.

Under the new arrangement, the NSW Self Insurance Corporation plans to introduce new underwriting and
claims guidelines and a single pricing structure for all builders.

In the interim, current underwriting criteria and pricing structures will apply until new guidelines are issued by
the NSW Self Insurance Corporation.

Calliden will continue to distribute home warranty insurance through its existing intermediary partners.
Calliden Group CEO & Managing Director, Nick Kirk said:

“Calliden is extremely pleased to have been awarded a contract with the NSW Government. We will continue
to ensure a smooth and seamless transition for all parties including homeowners, builders and insurance
intermediaries.”

For information on the new arrangements please visit:

www.homewarranty.nsw.gov.au or call the NSW Government contact centre on 133 NSW or 133 679.

For information on Calliden’s role as NSW Government Insurance Agent, please contact:

Michael Huntly, Head of Speciality Commercial Lines, Calliden Group, 03 9637 1391.

For all other enquiries, please contact:

Mike Hooton, Group Executive Marketing and Distribution, Calliden Group, 02 9551 1150.
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