
Calliden Insurance Emergency Claims Assist  

Calliden policy holders affected by the Severe Storm Event in Melbourne are 
encouraged to contact their Broker or call our 24 - hour insurance hotline on 
1300 880 037 for assistance with their claims. 
 
Due to the volume of calls we are experiencing, if you are unable to speak 
with someone please leave a message and someone will return your call as 
soon as possible. Alternatively you can lodge your non urgent claims via email 
at cil@claimsservices.com.au 
 
Upon notification of a claim, arrangements will be made for a Loss Adjuster to 
contact the Insured to provide first-hand advice and support as required.  
  
 

ARGIS Insurance Emergency Claims Assist  

ARGIS policy holders affected by the Severe Storm Event in Melbourne are 
encouraged to contact their Broker or call our 24 - hour insurance hotline on 
1300 734 617 for assistance with their claims. 
 
Due to the large volume of calls we are experiencing, if you are unable to 
speak with someone please leave a message and someone will return your 
call as soon as possible. Alternatively you can lodge your non urgent claims 
via email at argis@claimsservices.com.au 
 
Upon notification of a claim, arrangements will be made for a Loss Adjuster to 
contact the Insured to provide first-hand advice and support as required.  
  
 

Mansions of Australia Emergency Claims Assist  

Mansions of Australia policy holders affected by the Severe Storm Event in 
Melbourne are encouraged to contact their Broker or call our 24 - hour 
insurance hotline on 1300 302 868 for immediate assistance with their claims. 
 
Alternatively you can lodge your claims via email at 
mansions@claimsservices.com.au 
 
Upon notification of a claim, arrangements will be made for a Loss Adjuster to 
contact the Insured to provide first-hand advice and support as required.  
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Dawes Emergency Claims Assist 

Calliden policy holders affected by the Severe Storm Event in Melbourne are 
encouraged to contact their Broker or call our 24 - hour insurance hotline on 
1300 785 544 for assistance with their claims. 
 
Due to the volume of calls we are experiencing, if you are unable to speak 
with someone please leave a message and someone will return your call as 
soon as possible. Alternatively you can lodge your non urgent claims via email 
at claims@dawes.com.au 
 
Upon notification of a claim, arrangements will be made for a Motor Assessor 
to contact the Insured to provide first-hand advice and support as required.  
 
 

Interruption Underwriting Agencies Emergency 
Claims Assist 
IUA policy holders affected by the Severe Storm Event in Melbourne are 
encouraged to contact their Broker or call on toll free 1800 223 632 for 
assistance with their claims. 
 
Due to the volume of calls we are experiencing, if you are unable to speak 
with someone please leave a message and someone will return your call as 
soon as possible. Alternatively you can lodge your non urgent claims via email 
at claims@IUA.com .au 
 
Upon notification of a claim, arrangements will be made for a Loss Adjuster to 
contact the Insured to provide first-hand advice and support as required.  
  
 

Calliden’s claims management staff are dedicated in assisting with 
claim's related questions and providing advice and practical support to 

help policy holders with their claims.   
 
 

Important contacts 
 
 

State Emergency Service - 132 500 
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