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ARGIS is moving to a new commercial insurance system! 
 
 
At the end of November, ARGIS is commencing the move to a new system for our commercial 
and rural business. The change is the second stage of a project commenced last year to 
rationalise existing systems into one insurance system that can be used by all of Calliden's 
businesses.  The system chosen is the latest version of Sirius which is a proven system built by 
SSP in the UK.  Sirius is one of the newer insurance systems on the market and is already used 
by companies in our region. 
 
Why a new system? 
The key objective of this project is to replace old legacy systems with one modern 
underwriting system. This will improve efficiency, enable better servicing for you and your 
clients, provide better information to manage our business and, enable us to deliver product 
changes and new products faster to the market. 
 
What is happening? 
The system used presently by ARGIS commercial and rural business is called Genisys. At the 
end of November the first step in replacing Genisys will be taken by implementation of the 
Sirius system for the writing of new ARGIS Commercial Pack business. This step will be 
followed early in the New Year with the conversion of all existing business and ARGIS products 
from Genisys to Sirius.    
 
Will policy numbers be changing for new Commercial Packs? 
Yes.  
 
Commercial pack new business written into Sirius from 30th November will receive an alpha-
numeric policy number in the following format.   
 
An example is: 
AD 300012345BUSP 
 
Will policy numbers change for existing business and other ARGIS products in December? 
No.  
 
Existing policies and new business written for all other ARGIS products will continue with the 
current policy numbers until the next step in the Genisys to Sirius conversion early in the new 
year. A communication will be issued to you at that time to explain the changes you will see 
for existing business post conversion.  
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Will there be any changes to end of month statements? 
Yes. 
 
For December business conducted with ARGIS you will receive two statements. One for any 
new business written for the ARGIS Commercial Pack product in December, and a statement 
for all other ARGIS business transacted in December.  
 
The statement covering any new commercial business written in December will be different to 
standard ARGIS statement. The “old” 9 digit account number will be referred to as “account 
code” and will be replaced with a new six digit number commencing with 100. 
 
Example of an account code: 100123  
 
Any new policy transactions for commercial pack from 30th of November will display all 
statutory charges and commission in their respective columns on the new statements.  
 
The statement for all existing business and other products during December will be presented 
as usual, with no change.  
 
Will any documentation sent to me look different for new commercial pack business written 
in December? 
Yes.   
 
There is a new look policy certificate / schedule.  See attached for examples of these. 
 
How about claims? 
There are no changes impacting you for claims.   
 
What do I need to do? 
Apart from understanding and using the new policy numbers, there is no specific requirement 
to change how you liaise with Calliden.  Simply keep doing what you have been doing to date.  
 
Who is the best person to talk to if I have problems? 
Please speak to your Development Manager.  

 
 
 
 
 
 
 

 
 
 

 



 
 

Pr ot e c t i n g R eg i ona l  Au s t r a l i a  

            www.argis.com.au ARGIS Limited (ABN 85 063 244 995) (AFSL 238275) 
 

467 Kiewa Street, 

PO Box 828, Albury NSW 2640 

Phone:  02 6051 2611 

Fax:  02 6051 2635 

Level 1/462-464 Peel Street, 

PO Box 1878, Tamworth NSW 2340 

Phone:  02 6767 2100 

Fax:  02 6767 2199 

Unit 7, 120 Russell Street, 

PO Box 613, Toowoomba QLD 4350 

Phone:  07 4688 2900 

Fax:  07 4688 2999 

Level 1, The Realm, 18 National Circuit 

Barton ACT 2600 

PO Box 4315, Manuka ACT 2603 
Phone:  02 6198 3412 

Fax:  02 6198 3333   

 

 



 
 

Pr ot e c t i n g R eg i ona l  Au s t r a l i a  

            www.argis.com.au ARGIS Limited (ABN 85 063 244 995) (AFSL 238275) 
 

467 Kiewa Street, 

PO Box 828, Albury NSW 2640 

Phone:  02 6051 2611 

Fax:  02 6051 2635 

Level 1/462-464 Peel Street, 

PO Box 1878, Tamworth NSW 2340 

Phone:  02 6767 2100 

Fax:  02 6767 2199 

Unit 7, 120 Russell Street, 

PO Box 613, Toowoomba QLD 4350 

Phone:  07 4688 2900 

Fax:  07 4688 2999 

Level 1, The Realm, 18 National Circuit 

Barton ACT 2600 

PO Box 4315, Manuka ACT 2603 
Phone:  02 6198 3412 

Fax:  02 6198 3333   

 

 



 
 

Pr ot e c t i n g R eg i ona l  Au s t r a l i a  

            www.argis.com.au ARGIS Limited (ABN 85 063 244 995) (AFSL 238275) 
 

467 Kiewa Street, 

PO Box 828, Albury NSW 2640 

Phone:  02 6051 2611 

Fax:  02 6051 2635 

Level 1/462-464 Peel Street, 

PO Box 1878, Tamworth NSW 2340 

Phone:  02 6767 2100 

Fax:  02 6767 2199 

Unit 7, 120 Russell Street, 

PO Box 613, Toowoomba QLD 4350 

Phone:  07 4688 2900 

Fax:  07 4688 2999 

Level 1, The Realm, 18 National Circuit 

Barton ACT 2600 

PO Box 4315, Manuka ACT 2603 
Phone:  02 6198 3412 

Fax:  02 6198 3333   

 

 
 
 

 

 


